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OIG Permanently Excludes Nursing Home Executive for Substandard Care 

On July 13, 2009, The Department of Health and Human Services Office of 
Inspector General (OIG) announced that the president and chairman of the 
board of Pleasant Care Corporation, Emmanuel Bernabe, will be permanently 
excluded from Federal healthcare programs.  The exclusion stems from a 
settlement agreement entered into between Bernabe and the OIG as a result 
of an OIG investigation and allegations relating to substandard care provided 
between 2003 and 2007 at nursing homes operated by Pleasant Care. 

OIG alleged that under Bernabe’s management, Pleasant Care put nursing 
home residents at risk by providing care that failed to meet professionally 
recognized standards.  The OIG pointed to incidents such as providing inad-
equate hydration and nutrition, failing to administer appropriate wound care, 
and maintaining inadequate staffing levels.  

The exclusion of Bernabe is as yet another indication that OIG has intensified 
its focus on quality of care issues.  OIG has voiced its “commitment to ensuring 
that executives who are ultimately responsible for care furnished in nursing 
homes are held accountable when those homes fail to provide quality care.”

For the full OIG press release click here.

http://oig.hhs.gov/publications/docs/press/2009/hhs_oig_bernabe_exclusion_release.pdf

