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New Department, New Rules: The Department of Community Health  
Revises Personal Care Home Regulations

The Georgia Department of Community Health (DCH) recently revised the 
licensing rules for Personal Care Homes (PCH). DCH’s revisions, effective since 
December 2009, focused primarily on memory care requirements, which we 
reviewed in an article published on January 27, 2010.1 The revised rules also 
include changes unrelated to memory care that will affect PCH operations and 
regulatory compliance. This article summarizes the additional rules revisions 
and explains their significance for PCHs.

DCH expanded the definition of a PCH “owner.” As before, a person •	
must have at least ten percent ownership interest in the PCH to qualify 
as an owner under the rules. The revised definition expands the list of 
criteria that will qualify a person with a ten percent interest as an own-
er for regulatory purposes. A person with at least a ten percent interest 
will qualify as an owner if that person also meets one or more of the 
following criteria: exercises authority of an owner, applies to operate 
the business, maintains an office on the premises, resides at the facility, 
has direct access to residents, directly supervises facility personnel, or 
enters into a contract to acquire ownership of the business.
PCH permit applications must now include documentation of ownership •	
or lease agreements for the property on which the PCH will operate.
The revised rules adopt the existing requirement that all facility per-•	
sonnel must have tuberculosis screenings and physical exams within 
twelve months prior to employment. The revised rules clarify that 
nurse practitioners and physician’s assistants, in addition to licensed 
physicians, may conduct these screenings and exams. 
The revised rules continue to require physical exams and tuberculosis •	
screening for potential residents. The revised rules allow nurse practi-
tioners and physician’s assistants to conduct these exams and screen-
ings. Additionally, the revised rules require that resident tuberculosis 
screenings take place within twelve months of admission.
PCHs must include Georgia advance directives for health care, if any, in •	
resident files.
DCH updated the discharge and transfer notification requirement for •	
residents who lack a willing and able surrogate or legal representative. 
Previously, the rules required PCHs to notify the Department of Family 

1 http://www.agg.com/media/interior/publications/Rubinger_Cohen-DCHAdoptsNewRegs-
ForMemoryCareInPCHs.pdf
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and Children Services upon resident transfer or discharge. The revised rules require PCHs to notify Adult 
Protective Services.
Under the new rules, PCHs are required to report the initiation and discontinuation of a call under the •	
Mattie’s Call Act2 to DCH’s Healthcare Facility Regulation Division within 30 minutes after communica-
tion with local law enforcement.
The Healthcare Facility Regulation Division under DCH will replace the Office of Regulatory Services •	
in receiving incident reports and rule violation reports.

We understand that PCHs are still trying to understand the revisions to the PCH regulations as they pertain 
to memory care services and we have been assisting our clients in this endeavor. However, it is also impor-
tant for PCHs to understand and comply with these new rules as described above. 

2 The Mattie’s Call Act creates a statewide alert system for missing and disabled adults and requires PCH staff to “call the local 
police department to report the elopement of any disabled person from the home within 30 minutes of the staff’s receiving 
actual knowledge that such person is missing from the home.”  O.C.G.A. § 35-3-174.


